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 ADM-waiver 

What is the ADM-waiver? 

The ADM-waiver is a pioneering service offered only by Hahnair. It exclusively waives one of your 

ADMs once a year which is related to HR-169 ticketing. 

What do you need to do to take advantage of the ADM-waiver? 

• Simply register on Hahnair’s website and activate your account by clicking on the link

• in the email that will be sent to your indicated email address

• Once you are logged in you can visit the “ADM-waiver” section under “My Hahnair”

• Fill in the form to waive an ADM of your choice

• Every IATA agency can waive one ADM a year

Please see Full Terms and Conditions.

Why we created the ADM-waiver?

Disappointed with the industry’s lack of technical solutions to automatically prevent travel agents 

causing Agency Debit Memos (ADMs), Hahnair is developing its own technical tools to protect 

travel agencies. As part of this process and to give immediate support to its partners, Hahnair 

created the ADM-waiver. 

Hahnair Service Desk    

service@hahnair.com 

www.hahnair.com 
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