& Hahn Air

How to Claim
Compensation

@ Ticket refund in case of carrier insolvency

1. Passenger contacts travel agency where his ticket was purchased

. Travel agency submits refund application (RA) via BSP Link to Hahn Air
according to Hahn Air's Refund Policy; travel agents of ARC markets submits
the refund request to accounting@hahnair.com

. Hahn Air apprc and processes the refund via BSP report; fc
markets refu be processed by ACM or authorized via GD



https://www.hahnair.com/en/agents/ticketing-hr169/refund-policy
http://www.hahnair.com

