& Hahn Air

Ticketing Availability in Mexico (06.12.25 11:11:57)

Please note that the sales restrictions published by the airline must be followed.

[]

The following will be referred to as H1-Air carrier: Y4 -

Available in Mexico?

Code Carrier Payment methods GDS
ér;ser:lcan Express Amadeus
. ) . Galileo
H1 (Hahnair Systems) Diners Club International
H1 (Y4) is operated by Discover Card Worldspan
Sabre
IATA ep Apoll
UATP Card potio
Remarks

e Tickets for Volaris cannot be issued on HR-169 documents until further notice

e Electronic invoices can be downloaded 48 hours after the ticket has been issued:
webportal.edicomgroup.com/customers/hahnair/en/search-ticket-cfdi-hahnair.html

¢ Online check-in is available on the airline's website at https://www.volaris.com/.

e Passenger must have Y4 RLOC for check-in. Y4 RLOC can be found in the Travel Details
https://www.hahnair.com/en/travel-details

e Online Check-In is only available as of 8 hours prior to departure.

e Please ensure to have all required travel documents available at time of check-in at the
airport.

e For all H1 flights, no baggage through-checkin is possible.
e |t is recommended to arrive at the airport at least 2 hours prior to departure.

e Please add passenger contact details as SSR CTCM or CTCE for the operating airline's
information.
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e Reduced party/split/divide of booking is not possible with H1.

o Tickets will be reflected at the operating carrier’s end 48h after issuance or 8h prior to
departure whatever occurs first.

Please note

¢ Hahnair e-tickets may be issued only in accordance with the fare rules.
¢ Please check if the fare conditions contain no document restrictions.
e Issue all tickets with 0% travel agent commission.

e Please refer to the IATA Travel Centre website for the latest updates on visa and health
requirements for your destination and where applicable also for the transit airport. Find
more information here

e The passenger is always responsible for checking necessary visa and health requirements
prior to their departure.

e Electronic invoices can be downloaded 48 hours after the ticket has been issued:
https://webportal.edicomgroup.com/customers/hahnair/en/search-ticket-cfdi-hahnair.html

e Consider using HR e-Payment as a form of payment.

e When issuing a multi-airline ticket, please ensure a sufficient connecting time. While the
Hahnair partnership enables these carriers to be issued on one ticket, the carriers might not
have separate agreements with each other. Therefore, depending on the agreements the
individual carriers have with each other, private passengers may need to retrieve and
recheck their baggage.

e Issuance of public fares as IT/BT fare is not permitted

All HR-169-tickets 100% insolvency-safe.

Quick Check History: Registered travel agents can use the convenient history function to view and
search all of their agency’s past Quick Checks.
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